Al Copil

Agent assist that
elevates CX and delivers
performance outcomes
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Equip agents
with the tools
they need to
excel

Modern support teams operate
under increasing pressure: more
channels, more complexity, more
expectations. But traditional systems
require agents to remember too
much and search too often. Al
Copilot removes friction by delivering
timely, tailored intelligence that
supports agents and standardizes
how work gets done.
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SERVICE OVERVIEW

Scale
performance
across use
cases that
matter
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SERVICE OVERVIEW

Operational efficiency

Performance improvements

2 0_3 5 o/o Agent growth & confidence

2 5 _4 o O/o Risk reduction
Customer experience uplift
15-25%
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Multiply impact
across CX, EX,
and PX with
Nexus Total
Experience
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Talk to a CGS Nexus
solutions expert to request
a demo or start a pilot.

People first.
Outcomes driven.
Aligned for success.
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http://www.Cgsnexus.Com/renewals

