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Deliver fast,
personalized,
and secure care
across every
touchpoint
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Measurable
impact on

CX and
cost-to-serve
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CGS Nexus
Journey
Orchestration
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Global delivery
& language
coverage

Countries

Languages
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CGS Nexus
technology
platform

capabilities

CGS Nexus can build bespoke
technology-plus-people solutions to
meet specific needs or operate at
best-practice level on your existing
CX stack. Our secure, cloud-native,
enterprise-grade platforms enable
Al, automation, and omnichannel
support at scale.
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Security &
compliance

Customer support operations
are built on a Zero Trust, privacy-
first security model that protects
sensitive data across all channels,
including PHI, PCI, and Pll in
regulated industries.

Flexible commercial models

Align commercial structures to your CX

a
S

nd cost objectives with models that
cale up, down, and across programs

without long-term lock-in.

Per-FTE
Per-interaction
Hybrid / shared delivery

Outcome-based (CSAT,
FCR, SLA adherence, retention)
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Core security controls

(all CGS services)

Customer support-specific security
requirements




Build a modern, secure, journey-
intelligent customer support
operation with CGS Nexus.

People first.
Outcomes driven.
Aligned for success.
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http://www.Cgsnexus.Com/renewals

