Technolo
& SaaS

Delivering clarity,
speed, and technica
precision across glo
digital ecosystems.
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The new reality
for technology
and Saa$

support
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Total Experience
(TX) for
technology

and Saa$

Q TX outcomes:

e Faster resolutions and lower MTTR.

* Fewer escalations and repeat tickets.

* Stronger adoption, expansion, and renewal performance.
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Resolve complex
technical issues
faster with a
connected,

Al- and AR-
enabled support
ecosystem
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Orchestrated
product journeys
for faster
time-to-value

@ Outcomes:

e Lower escalations and better feedback loops into engineering and product.

e Reduced MTTR for complex resolution paths.

Faster time-to-value and higher product stickiness.
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PX expertise
for developer,
integrator,
and reseller
ecosystems

@ Outcomes:

Stronger ecosystem expansion, reduced engineering overhead, and a more
consistent partner experience at scale.
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Ready to scale your
technology experience?

People first.
Outcomes driven.
Aligned for success.
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http://www.Cgsnexus.Com/renewals

